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About the Contributors 
JOHN H. BARNESis Director, Electronic Publishing, OCLC Reference Ser- 
vices Division, Dublin, Ohio. He is the former Director of Document 
Delivery Services, Electronic Publishing Division of UMI, Inc. Mr. Barnes’s 
expertise and interests are in product/service design; electronic publish- 
ing and information retrieval; Web-based consumer and professional in- 
formation services; and computing, imaging, and information manage- 
ment technologies. 
GAYN. DANNELLYis Associate Professor and Collection Development Of- 
ficer of The Ohio State University Libraries. Active in ALA, CIC, CRL, 
and OhioLINK, she has published widely in acquisitions, collection man- 
agement and development, and electronic information. Currently Chair 
of the ALCTS Library Materials Price Committee and the ALA Commit-
tee on Professional Ethics, her research is presently focused on aspects of 
resource sharing. 
TRISHAL. DAVISis an Assistant Professor and Head of the Continuation 
Acquisition Division at The Ohio State University (OSU) Libraries. She 
teaches graduate courses in technical services and cataloging for the Kent 
State University School of Library and Information Science and the OSU 
College of Education. Active in the American Library Association, she 
also serves on the advisory boards of a subscription agent and an elec- 
tronic publisher, and on the editorial board of Library Acquisitions: Prac-
tice & Theory. Ms. Davis has written a book on automated serial control 
systems and several articles on licensing issues. She has presented papers 
and given workshops at a variety of professional meetings. She consults 
for businesses and libraries on issues related to the licensing of electronic 
products. 
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CZESLAWJAN GRYCZrecently took early retirement from the University of 
California Office of the President where, for the past 20 years, he had 
been involved with scholarly publishing, first at the University of Califor- 
nia Press, and for the past five years as part of the Division of Library 
Automation. In the latter position, he was involved in prototype elec- 
tronic scholarly information projects. Mr. Grycz teaches two of the re- 
quired courses in the “Certificate in Publishing” program at the Univer- 
sity of California/Berkeley Extension and is on the Faculty of the Denver 
Publishing Institute. He is also a member of the Advisory Board for the 
New International School for Information Management Sciences for 
Central and Eastern Europe at Nicholas Copernicus University in Torun, 
Poland. He recently returned from heading the U.S. delegation to the 
New Delhi Book Fair where he and his colleagues conducted seminars 
and workshops on Copyright, Intellectual Property in an Electronic Envi- 
ronment, and Internet Publishing. Mr. Grycz currently consults with li-
braries and publishers on Internet strategies. 
TOXAHENDERSONjoined the faculty of the Pennsylvania State University 
Libraries in August 1992 as a business librarian. She has an M.L.I.S. and 
an M.S. in Health Administration from the University of Missouri. Ms. 
Henderson writes and speaks frequently on electronic resources and their 
effects on collections and reference services. She is active in the Library 
Information and Technology Association (LITA) of the American Library 
Association as a member of the Publications Committee and as vice-chair/ 
chair-elect of the Human Machine Interface Special Interest Group. 
BRUCER. KINGMAis Associate Professor, School of Information Science 
and Policy and the Department of Economics, University at Albany, State 
University of New York. Professor Kingma’s research interests include 
the economics of information, library management, and nonprofit orga- 
nization and library finance and fund raising. He has published articles 
on the economics of journal pricing and photocopying in academic li-
braries, faculty status, access versus ownership of research journals, non- 
profit fund raising and pricing of nonprofit goods and services. Profes- 
sor Kingma’s books include The Economics of Information: A Guide to Eco-
nomics and Co.st-Benefit Analysis ,for Information Professionals (Libraries Un- 
limited); The Economics of Access versus Ownership to Scholarly Information 
(Haworth Press), and The Economirr of Information in the Networked Environ- 
ment (Association of Research Libraries) co-edited with Meredith A. But- 
ler. For more information about Professor Kingma, see his Web site at 
<http://www.albany.edu/-bk797/kingma.html>. 
DAVIDF. KOHLis Dean and University Librarian at the University of Cin- 
cinnati where he has served for five years. Prior positions have included 
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five years as Associate University Librarian for Public Services at the Uni- 
versity of Colorado-Boulder, five years as the Undergraduate Librarian at 
the University of Illinois at Urbana-Champaign, and eight years as Social 
Science Reference Librarian at Washington State University in Pullman, 
Washington. Dr. Kohl recently concluded a term as the President of the 
Reference and Adult Services Division of the American Library Associa- 
tion and continues to serve as the reviews editor for RQ and as the 
OhioLINK representative to the federal Commerce Department’s Con- 
ference on Fair Use and Copyright, as well as holding a number of other 
university and national professional assignments. He has published and 
spoken widely on library issues. 
CLIFFORD is the Director of the Division of Library Automation at A. LYNCH 
the University of California Office of the President where he is respon- 
sible for the MELVYL information system. He has been at the University 
of California in various positions since 1979. Dr. Lynch has also been 
involved in research and development efforts in the application of ad- 
vanced technologies to information management and delivery. He par- 
ticipates in several standards activities (including NISO Standards Devel- 
opment Committee) and is the leader of the Coalition for Networked 
Information’s Architectures and Standards Working Group. Dr. Lynch 
has published extensively and serves on a number of editorial boards. 
He is also the Director at Large for the American Society for Information 
Science. 
BONNIEMACEWANis the Coordinator of Collection Development at the 
Pennsylvania State University. She has been active in collection develop- 
ment groups in the American Library Association in RASD, CODES, 
ALCTS, and CMDS. She currently serves on the editorial boards of Li-
brary Acquisitions: Practice and Theory and Library Resources & Technical 
Services, and she was the co-editor of Collection Management and Develop- 
ment: Issues in an Electronic Era. 
RANDALLWAYNEMARCINKOis the president of Information Canada Ltd., 
which he founded in 1989 and Marcinko Enterprises, Inc., a California- 
based information consulting firm. He began his career as a natural prod- 
ucts organic chemist. In 1980, he founded Dynamic Information Gorp., 
a full-service information brokerage. He sold Dynamic to EBSCO Indus- 
tries, Inc. in 1994 and became vice-president and general manager of 
their new document delivery division, EBSCOdoc. Mr. Marcinko remained 
at EBSCO through January 1996 as he implemented the first complete 
document delivery interface on the World Wide Web. He is a past found- 
ing member of AIIP, current president of the Association of Information 
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Dissemination Centers (ASIDIC), a board member of both Documenta- 
tion Abstracts and Seek Information Services, as well as a member of 
numerous information industry associations. 
ELIZABETH is a Research Associate at OCLC, Office of Research. C. MARSH 
She holds a B.A. (French Literature) from the University of California at 
Irvine. She received an M.L.S. from the UCLA Graduate School of Li- 
brary and Information Science in 1985. 
WILLIAMGRAYPOTTERhas been Director of Libraries at The University of 
Georgia since 1989. Prior to coming to Georgia, he was an Associate 
Dean of Libraries at Arizona State University. Mr. Potter has published 
widely and given numerous presentations on the use of technology in 
libraries. He is a past-president of the Library and Information Technol- 
o<gyAssociation and of the OCLC Users Council. He currently serves on 
the OCLC Board of Trustees, The Board of Directors of the Association 
of Research Libraries, and the IBM Higher Education Customer Advi- 
sory Committee. He edited the Journal  of Information Technology and Li- 
braries from 1984 to 1989. 
CHANDRAPWHA is a senior research scientist at OCLC, Office of Research. 
Her recent research examined workflows and throughput for cataloging 
in advance of publication (CIP cataloging) at the Library of Congress 
and upgrading of these records by LC after books are published. She 
received her doctorate in library science from the University of Illinois at 
Urbana-Champaign in 1984. She worked in several types of libraries in 
both technical and public services before beginning a career in research 
at OCLC. 
EDWARD is Director for Collections and Information Resources at SHREEVES 
the University of Iowa Libraries, where he also has responsibility for pres- 
ervation and special collections. He edited the Guide to Budget Allocution 
for Information Resources (American Library Association) and has written 
on collection development and electronic resources in the humanities 
for Library Trends (volume 40, Spring 1992). Mr. Shreeves is serving as 
1996/97 Chair of the Collection Management and Development Section 
of the Association for Library Collections and Technical Services for the 
American Library Association. 
JENNIFER A. YOUNGERis the Assistant Director for Technical Services and 
liaison to the regional campus libraries at The Ohio State University Li- 
braries in Columbus, Ohio. She was recently appointed as editor of Li-
brary Resources & Technical Services, the journal of the Association for Li- 
brary Collections and Technical Services. She has written several articles 
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addressing issues of cataloging, authority control, professional education, 
and the management of technical services. 
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